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CERTIFIED FAMILY HOME 
PROGRAM 

COORDINATION
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Office Locations

Please direct any questions to our Boise 
office:

Jackie Hansen
Director, CFH Program Coordination 
Community Partnerships of Idaho, Inc.
3076 N. Five Mile Rd.
Boise, ID 83713
(208) 376-4999 • (800) 850-7511 
jackie.hansen@mycpid.com
 

Creating opportunities for people to achieve 
their goals since 1995

Boise
3076 North Five Mile Road

Boise, Idaho 83713

Coeur d’Alene
201 E Harrison Ave

Coeur d’Alene, ID  83814

Idaho Falls
1920 E 17th St Suite 111
Idaho Falls, ID  83401

Nampa/Caldwell
2585 Nampa-Caldwell Blvd., Ste. 105

Nampa, ID 83651

Mountain Home
2155 W. 6th St. (Airbase Road)
Mountain Home, Idaho 83647

Emmett
608 S Washington

Emmett, Idaho  83617

Weiser
270 E. 7th St., Suite A 

Weiser, ID 83672 

Payette
14 S Main St. Suite 106
Payette, Idaho 83661

Rupert
410 Oneida

Rupert, Idaho 83350

Twin Falls
1201 Falls Avenue East, Suite 34

Twin Falls, Idaho 83301
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Creating opportunities for people to 
achieve their goals since 1995

Community Partnerships of Idaho, Inc.    www.mycpid.com
Boise • Coeur d’Alene • Idaho Falls • Nampa/Caldwell • Payette • Weiser • Emmett • Mountain Home • Twin Falls • Rupert

What is a Certified Family Home 
(CFH)?

A Certified Family Home provides a safe, 
family-style living environment for adults with 
developmental disabilities who need some 
assistance with their activities of daily living.  
Usually there are one or two adults residing in 
a Certified Family Home. Each resident has a 
tailored care plan designed to meet their individual 
needs and to ensure they have the opportunity to 
participant in community activities. The Certified 
Family Home is operated by a provider who has 
been certified by the Department of Health and 
Welfare and demonstrates the knowledge and 
experience to provide a safe and effective service 
to the resident(s).

What is a Program Coordinator 
(PC)?

Program Coordinators offer a person-centered 
approach to assist the Certified Family Homes 
in developing implementation plans designed to 
meet the individual resident’s needs. Program 
Coordinators develop written programs to be 
implemented in the home by the Certified Family 
Home provider and provide one-on-one trainings 
to assist with these programs to enhance 
independent living skills for the resident.

What services are available 
through Program Coordination?

•	 Face to face meetings with providers 
and participants

•	 Initial orientation and ongoing training

•	 Create and monitor program 
implementation plans including running 
programs, data collection, figuring 
monthly percentages, and completing 
provider status reviews

•	 Behavior consultation and creating 
behavior plans

•	 Information on community training and 
resources

•	 Ongoing contact with providers to 
review program implementation plans

•	 Monitor, document, and report issues 
of adult abuse, neglect, exploitation, 
health and safety, certification and 
implementation compliance

•	 Assistance with Molina billing as 
requested

Where do I start if I want to 
become a Certified Family 
Home provider?
Your first step is to complete an application with 
Health and Welfare.  If you have internet access 
you can find the application and all of the 
information you need at the following website:  
www.cfh.dhw.idaho.gov (click on the link for 
Certified Family Homes) 
You can also contact your local Department 
of Health and Welfare office.  Their phone 
numbers can be found in the phone book in the 
State Government Offices section.  

State’s Website: www.cfh.dhw.idaho.gov
CPI Website: www.mycpid.com

Got Questions? Getting Started ...
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http://www.cfh.dhw.idaho.gov
http://www.mycpid.com

